MICROSOFT IT ACADEMY E-LEARNING

Step-by-Step Access Guide
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First-time use of the Microsoft E-Learning site requires submission of an Access Code to unlock your E-Learning courses.  The Access Code facilitates distribution of e-learning courses as determined by your administrator/instructor. 
1. Use the web browser to access the following address:  http://itacademy.microsoftelearning.com/


2. Click on the Windows Live ID sign in [image: image1.png]2 E-Learning Home - Microsoft Internet Explorer

Mo Et Vew Favortes Took kb 3
Qo - © (%] B @ Psewch Fprawres € (2- 2 @ - [ JFE B
Address | ] https:/tacademy microsoftelearning. com/defaul. aspix VB ks
croso A Progra
A Online Learning Progra

Student Online Learning

Online Learning L
Demo E-Learning =
E-Learning FAQ

Contact Us Experience the power of Microsoft E-Learning

Microsoft IT Academy Online Learning Program

‘The Microsoft IT Acadsmy Online Learning Program is a powerful Web-based resource for both students and instructors that
complements and extends classraom instruction. Students are able to extend classraam instruction with anline courseware, reference
materials, aroup collaboration and mentoring. Instructors will also benefit from using online training.

Enter Access Code

Review and acospt the End User License Agreement. As you are provided with

an access code for additional content, enter it in the box below. Each access

code can only be used one time

(Plaase note: access codes are casersensitive, Be sure to indluds the dashes.

Text must be antarad exactly 3z dizplayad.)

1 have read and accept the L
End User License Agreement.

Access Code:
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button in the upper-right corner of the web page.  The screen shown to the right should appear.  There are 2 options available at this point dependent upon whether or not you have an existing MSN or Microsoft account.
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If you already have a Hotmail address, MSN e-mail address, or Microsoft Passport, it is already a Windows Live ID.  Simply sign in to Microsoft by entering your E-mail address and password in the right panel and clicking the Sign In button     OR
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Review and sign the Agreements
Your Microsoft Passpart Network account is governed by all o the following, which are collectively the "agreements”

« Passport Network Terms of Use

« Passport Network Privacy Statement

To view and print the agreements, click each link and print a copy of each agreement. To accept all of the agreements, type your e-mail address and click | Accept

brookssusanc@mesk1Znet lrockssusanc@meskiznet

By typing your e-mail address and clicking | Accept, you are accepting all of the agreements, and consenting to receive al information from Mictosof electronically. You
understand that you are creating credentials that you can use on other sites in the Microsoft Passport Network. If you do ot accept the agreements as written, click the
Cancel button to discontinue sign-up
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Verify Ownership of your E-mail Address

To better protect your privacy, Microsoft requires that you verify ownership of your e-mail address prior to sending you information.
Your e-mail address: brookssusanc@mesk12.net

Instructions: An e-mail message has successfully been sent to your inbox. To complete the process fallow the instructions below.

1. Go'to your inbox at the address above.
2. Open the verification message from Microsoft' with the subject line ‘Verification E-Mail
3. Click the link in the body of the e-mail or follow the instructions.

Notes: If you close this browser window before completing the verification process, you may also be asked to sign in with your Windows Live™ 1D

Trouble Shooting: If you have trouble receiving your Inbox Verification E-mail, try the following:

Wrong Address:  Make sure that you have typed in the correct e-mail address (displayed above). You may correct any
mistakes by returning to the Profile Center and editing your e-mail address.

Junk Mail Filter:  Make sure that the Verification E-mail did not get filtered into the junk mail folder of your e-mail
spplication

Blocked by ISP: In same cases e-mails may be accidentally blacked by anti-spam technalogy used by your Internet
Service Provider (ISP). Contact your ISP and ask them f they are blocking e-mail sent by
“Micrasoft.

Contact Us: If you are still unable to receive the Verification E-mail after three attempts, Contact Us
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If you do not already have a Windows Live ID, click on the Sign up now button in the left panel of the screen shown above and follow the instructions to register a new account.
You can use any existing e-mail address as the Windows Live ID account.  When all instructions are completed, a message will appear as shown below indicating that a VERIFICATION EMAIL has been sent to your email address. You must accept and complete the verification process before accessing the E-Iearning materials. You should see a verification confirmation as shown below.




























3. The sign in process is required each time you enter the IT Academy Student Online Campus or Microsoft E-Learning sites.  Fill in the online form from Microsoft and click the Continue button.

4. Once the sign in process is complete, a first-time visitor must enter the e-learning Access Code provided by your administrator/instructor.

ACCESSING YOUR ONLINE COURSES
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You should be signed in at http://itacademy.microsoftelearning.com to enter the Access Code.  In the Enter Access Code box at the bottom of the sign in page, enter the alpha-numeric e-learning Access Code.  Entry of the Access Code is required only once.  NOTE:  Access codes are case sensitive and may include hyphens.  Enter the Access Code exactly as furnished by Microsoft IT Academy to enable access to the site.

6. After entering your Access Code, confirm that you have read and accepted the End User License Agreement by selecting the checkbox, then click Send to submit your entry.
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When your Access Code is received successfully, you will be directed to the Microsoft E-Learning Site as shown below.  Each Access Code is associated with one e-learning course as shown.

8. Click on My Learning to access course material for which you are enrolled and as determined by the administrator/instructor.

9. Click on the course title link for description, content, and assessment information.  There are two tabs on this page:  Descriptions and Content.  To begin course activities, click on the lesson title link or the Begin button on the Content-tab page.

RETURN VISITS TO THE MICROSOFT E-LEARNING SITE
10. After you have submitted your e-learning Access Code as described above, submission of the code is not required again unless entering an Access Code for additional courses, and you may go directly to the E-Learning site following sign in.


11. To access the site directly, go to the e-learning area of the Student Online Campus at:  http://itacademy.microsoftelearning.com/
12. Click the sign in button[image: image2.png]2 E-Learning Home - Microsoft Internet Explorer
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 in the upper-right corner of the page and sign in with your Microsoft Windows Live ID email address and password.


13. Continue to the Microsoft E-Learning site by clicking Access Site.

.
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