The University of Memphis – IMBA Degree Program

MIS 7650 – Global Information Technology Management

Spring Semester, 2007

 

Instructor: 

Dr. Lloyd Brooks, Professor of MIS

Office: Room 316, Fogelman Business Building

Phone: 678-4651

E-mail: lbrooks@memphis.edu
Web Site:  Http://www.misprofessor.net
Course Meetings:

Monday and Wednesday, 2:20- 3:45 p.m. - Room 271 (IMBA Classroom).

Office Hours:

· Mondays and Wednesdays: 12:15 – 2:15 p.m. and 4:00 – 5:00 p.m.

· Internet Chat and Discussion Board: http://webct.memphis.edu   TBA 

· By appointment

Texts and External Resources:

· Essentials of Business Information Systems, 7th Edition, by Laudon and Laudon, published by Pearson Prentice Hall, 2007.

· Supplemental readings, projects, case studies, application software, internet resources, presentations, and video cases will be utilized throughout the course.

 

Course Description:

Information technology’s impact on globalizations of businesses; international IT environment; models and issues in international IS; planning and managing global systems; case studies and applications. You will be introduced to information technologies as well as the information and technology challenges facing today’s managers and their organizations. Real-world examples and computer applications are used to show how information systems help businesses achieve their core objectives.  A problem-solving critical-thinking strategy is used to illustrate how businesses achieve their business objectives by using information systems. Where appropriate, attention will be devoted to the global implications of implementing and using information technology.  Both concepts and applications are included.

 

Course Objectives:

Upon successful completion of the course, you will:

· Display proficiency while using the internet to help accomplish common business research tasks.

· Assess data communications systems for effectiveness in emerging and newly industrialized economies. 

· Use computer software tools such as Excel, SPSS, and Access to organize data for analysis to solve business problems.

· Design data query applications to select and use appropriate data sets to support analysis of data and display of information.

· Select appropriate technology and information processing techniques to solve problems relating to business applications.

· Utilize electronic equipment, computers, and/or networks to effectively analyze and solve business problems.

· Gain a deeper appreciation for the impact that globalization has on the technology field 

· Appreciate information as a critical corporate resource.

· Understand the extent to which information and technology can be used to deliver distinctive organizational competencies and competitive advantages

· Design a basic systems development process.

· Display proficiency while working cooperatively as an effective team member.

 

Methodology:

The course will consist of a combination of lectures, in-depth discussion of real-world business problems as outlined in case studies and spontaneous active learning exercises. Mastery of the assigned material will be determined primarily by student performance on exams, the quality of individual and group participation, individual and group presentations, and class projects.  Software and internet related cases, as well as analytical writing and presentation skills, will provide an integral resource for completion of projects that include information technology applications.

Professor’s Expectations:

You should assist the instructor in creating a positive, supportive environment for learning. Past experience with graduate students has proven that the professor as course instructor will serve as only one source of the class’s learning. A portion of learning will also derive from in-class discussions, the discussions held in informal conversation and group meetings, as well as from individual contemplation of course readings and projects. To that end, coming to class prepared to offer high-quality (not necessarily high quantity) insights, making a positive contribution to your group, contributing to and giving professional presentations and the timely completion of high-quality individual projects will serve to enhance the learning environment and the student’s class performance.  In addition, the University of Memphis has clear codes regarding cheating and classroom misconduct. If interested, you may refer to the Student Handbook section on academic misconduct for a discussion of these codes. Finally, and most importantly, all participants in the class should be considerate of the other class participants and treat them (as well as their opinions) with respect. The class will operate under the assumption that any and all feedback offered is positive in nature and that the intentions of the person(s) providing feedback are strictly honorable. Insensitivity in this area will not be tolerated.
 

Grading Policy:

Please discuss any concerns you may have about the grading policy as early as possible in the semester. Assignments will be completed outside class, and late assignments will not be accepted. Final grades will be based on an overall weighted average score of course requirements.  Points will be awarded for each graded activity such as tests, projects, presentations, and other assigned activities.  Your score in the course will be determined by dividing the total number of points earned by the total number of points possible.  The following grading scale will be used.

	Grade
	Score

	
	

	A
	91 - 100

	B
	81 - 90

	C
	71 - 80

	D
	61 - 70

	F
	00 - 60


WebCT Resources and E-Learning:

This course is not offered via online instruction.  However, WebCT resources will be used to enhance and facilitate the instructional process.  These resources will include provisions for a chat room and discussion board for the class.  Resources may also be posted on the WebCT for the class. E-Learning instruction will be provided for students who lack skills with software applications and need additional instruction in these areas.
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	Tentative Course Schedule

	
	
	
	

	Class Date
	Chapter/Activity
	Topic

	
	
	
	

	Week 1
	1/17 (Wednesday)
	First Class
	Course Introduction

	Week 2
	1/22 (Monday)
	Chapter 1
	Business Information Systems

	
	1/24 (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 3
	1/29 (Monday)
	Chapter 2
	E-Business Functions and Processes

	
	1/31 (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 4
	2/5 (Monday)
	Chapter 3
	Competitive Advantage With IS

	
	2/7  (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 5
	2/12 (Monday)
	Chapter 4
	IT Infrastructure: Hardware and Software

	
	2/14 (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 6
	2/19 (Monday)
	Chapter 5
	Databases and Information Management

	
	2/21 (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 7
	2/26 (Monday)
	Chapter 6
	Telecommunications and Wireless Technology

	
	2/28 (Wednesday)
	Exam
	Mid-Term Exam

	Week 8
	3/5 (Monday)
	
	Spring Break – No Class

	
	3/7 (Wednesday)
	
	Spring Break – No Class

	Week 9
	3/12 (Monday)
	Chapter 7
	Information Systems Security

	
	3/14 (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 10
	3/19 (Monday)
	Chapter 8
	Enterprise Applications

	
	3/21 (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 11
	3/26 (Monday)
	Chapter 9
	E-Commerce – Digital Markets

	
	3/28 (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 12
	4/2 (Monday)
	Chapter 10
	Decision Making/Knowledge Management

	
	4/4 (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 13
	4/9 (Monday)
	Chapter 11
	Modeling and Designing Systems

	
	4/11 (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 14
	4/16 (Monday)
	Chapter 12
	Ethical and Social Issues in IS

	
	4/18 (Wednesday)
	Teamwork, Case
	Technology Skills, Problem Solving

	Week 15
	4/23 (Monday)
	Discussion
	Presentations/Team Projects

	
	4/25 (Wednesday)
	Discussion
	Presentations/Team Projects

	Week 15
	4/30 (Monday)
	
	Exam Week – No Class

	
	5/2  (Wednesday)
	Exam
	Final Exam – 1:00 p.m. to 3:00 p.m.


Note:  The normal procedure will be to begin each lecture on Monday and complete it on Wednesday each week.  When appropriate, discussion will include global implications for the topic.  Activities on Wednesday will also include various technology applications such as database applications, spreadsheet applications, supply chain management, transportation logistics, strategic information systems, hardware and software options, online databases, internet tools, wireless services, security risk assessment, customer relationship management, e-commerce strategy/online hosting, break-even analysis and sensitivity analysis, designing information systems, online privacy and ethics, and web site development.  These will be integrated into the course via application software exercises, internet skills, case studies, and problem-solving applications—many in a team environment. 
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